
Working with YRC Freight is easy. We see ourselves as your business partner, and we aim to give you a 
competitive advantage through exceptional LTL shipping service. We have the equipment, the drivers and the 
technology to ensure you can count on YRC Freight to deliver your shipments.

When you ship with YRC Freight, you get all the convenience and flexibility you expect and need. We provide  
you with easy access to all of our services and tools through a variety of options, including 24/7 customer service, 
yrcfreight.com, and integrated tools such as APIs and options to load information directly into your TMS.  

•	Rate quote

•	Bill of Lading

•	Tracking

•	Customer invoicing and status reports

•	Open invoice and payment history

•	Quote, book or troubleshoot shipments with our 24/7 Customer Service Center. 800.610.6500

•	Find transit times, rate quotes and tracking options on yrcfreight.com

•	Sign up for an account on our secure my.yrcfreight.com for more robust tools such as:

•	Find Terminal API 
Use this API to request terminal information

•	Tracking API 
Receive basic tracking information

•	Rate Quote API 
Request rate quotes (including spot volume)

•	Document API 
Request images of Bills of Lading, proofs of delivery, 
delivery receipts and weigh inspection certificates

•	YRC Freight can integrate into your home-grown or off-the-shelf TMS system to make it easier for you  
to manage your shipments  

•	We can work with your technical contacts to establish an API or transmit through EDI or you can request 
our transit times and rates from SMC3

•	To see all YRC Freight options, be sure to enter all 3 “SCAC” codes when using SMC3:

•	RDWY – Standard •	YRCA – Accelerated •	RDTC – Time-Critical

•	Seamlessly integrate data into your Intranet or Internet sites by using our APIs

Easy Ways to ship  
With yRC FREight
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intEgRatE yRC FREight With youR BusinEss

For more information or to view our API implementation guide, visit yrcfreight.com/api



YRC FREIghT OFFERS MAnY WAYS TO QUOTE AnD BOOk A ShIPMEnT:

yRCFREight.Com
Find transit times, compare rates, book a shipment and request pickups in one simple step on yrcfreight.com

CustomER sERviCE CEntER – 800.610.6500
Our Customer Service Center is available to help you get rates and book your shipments, 24/7

QuotE-FREE options
WE OFFER SEvERAL QUOTE-FREE PURChASE OPTIOnS:

OPTIOn 1:  Quote-free section on the YRC Freight Bill of Lading
•	Simply check the service option you would like on our Bill of Lading
•	The YRC Freight BOL can be found at http://yrc.com/forms-library/

OPTIOn 2: Quote-Free BOL sticker
•	Simply check the service option you would like on our quote-free BOL sticker

OPTIOn 3:  Authorized verbiage
•	Simply write the required authorized verbiage on the Bill of Lading:

intEgRatE With yRC FREight thRough ouR api  
oR By loading youR Company-spECiFiC RatEs into youR tms
Seamlessly integrate YRC Freight into your systems with API, EDI or TMS solutions

For complete rules, please review YRC Freight’s tariff at yrcfreight.com.

sERviCE authoRizEd vERBiagE samplE

Time-Critical by noon or 5 p.m. “Time-Critical” plus desired delivery date 
and either by noon or by 5 p.m.

Time-CritiCal 5/1/16 by Noon

Time-Critical Hour Window
“Time-Critical” plus the desired delivery 
date and a time range

Time-CritiCal 5/1/16 100P - 400P

Accelerated Accelerated aCCelerated

Guaranteed Standard by 5 p.m. guaranteed by 5 p.m.* GuaraNteed by 5 Pm

Guaranteed Standard  
Multi-day Window

Multi-day Window plus  
desired date range

MulTi-day WiNdoW 5/1-5/3

shipping With  
yRC FREight is Easy


