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HOW SHIPPING IS DONE.

YOU HAVE FREIGHT THAT NEEDS TO  
GET SOMEWHERE IN NORTH AMERICA.

READY, SET, GO.

When that one thing needs to get to that one place at that really specific 
time, you don’t have the time or money to roll the dice. That’s why you 
call the experts at YRC Freight. Our comprehensive network is built to 
connect your supply chains. Our expanded portfolio of services gives 
you more flexibility to get it there. And after doing this a long, long 
time, there aren’t too many logistics problems we can’t solve. We also 
offer superior cross-border services to Mexico and Canada, and are 
the only LTL transportation provider with representatives on-site at all 
major border-crossings to expedite customs clearance. Need to send 
something to Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands or Guam? 
Yeah, we have those covered too.

You tell us when and where, and we’ll show you how shipping  is done. 



WE ARE THE PEOPLE

BEHIND THE WHEEL, 
BEHIND THE STUFF THAT 
SHOWED UP ON TIME.
Trucks move freight. But behind those trucks we’ve got a 
crack team of logistics experts, dock workers and drivers 
ready to spring into action. In the beginning, we built YRC 
Freight on trust and strong personal relationships, and 
that’s the way we still do things today. From the time 
you place your order until the moment it reaches its 
destination, there will be a person at every touch 
point to make the process as seamless as possible.
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YRC Freight was founded in 1929 making it the first national 

LTL network in the United States. We’ve grown a little bit 

since those days, but our mission to be the most trusted and 

reliable name in shipping is still the same.

We have a comprehensive North American coverage area, a 

broad portfolio of services and a staff dedicated to providing 

freight solutions, no matter how simple or complex they may 

be. In other words, everything you would expect from the 

company that practically invented LTL shipping.
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YRCFREIGHT.COM | 800.610.6500 | LIVE CHAT



THE LTL ORIGINAL

OUR FASTER STANDARD

ANY NEED. ANY SPEED. GUARANTEED.

OVER AND ABOVE

»» WHAT IT IS:

Our standard service, shipped safely and securely 
throughout our 250+ terminal network with an 
optional guarantee.

»» WHAT IT IS:

Our faster, cost-competitive and reliable service. 
Accelerated shipments travel though our faster 
network and include our weekend advantage.

»» WHAT IT IS:

Our expedited service with customer-defined 
delivery dates and times. It comes with the 
reliability of a guarantee. Shipments move 
through our fastest network and are handled by 
our dedicated team from start to finish.

»» WHAT IT IS:

Our customized services for your most complex 
shipping needs. Our logistics experts tailor 
solutions to your needs, whether it’s one complex 
shipment or a regular part of how you run your 
supply chain.

FIND THE OPTION THAT’S BEST FOR YOU AND     LET US SHOW YOU HOW SHIPPING IS DONE.



»» WHEN TO CHOOSE IT:

When you’ve got time on your side. We’ll make sure 
your shipment arrives at its destination. You can 
also request a guarantee with a multiday window or 
by 5 p.m. on a specific day.

»» AVAILABLE IN:

•	 ALL MARKETS

»» AVAILABLE IN:

•	 U.S.

•	 Canada

•	 Mexico

»» AVAILABLE IN:

•	 U.S.

•	 Canada

•	 Mexico

»» WHEN TO CHOOSE IT:

When you need it to be there faster. You can count 
on Accelerated service when time is a top priority 
for your shipment.

»» WHEN TO CHOOSE IT:

When your projects are complicated by short 
timelines, Time-Critical provides a 100% customer 
satisfaction guarantee and the proactive notifications 
you need to feel secure in your shipments.

»» WHEN TO CHOOSE IT:

When you have custom needs, Logistics Solutions 
delivers the service you need from the carrier you trust.

»» AVAILABLE IN:

•	 ALL MARKETS

FIND THE OPTION THAT’S BEST FOR YOU AND     LET US SHOW YOU HOW SHIPPING IS DONE.
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CUSTOMER SERVICE CENTER

800.610.6500 
Quote, book or troubleshoot shipments with our 
24/7 Customer Service Center

yrcfreight.com
Find transit times, rate quotes and tracking options
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SHIPPING WITH YRC FREIGHT 
IS NOW AS EASY AS, WELL, 
SHIPPING WITH YRC FREIGHT.
Whether it’s my.yrcfreight.com or our 800 number, YRC Freight offers more 
engagement options, customization and flexibility than ever before. Our API 
and EDI functionality integrates with your TMS, saving you time on data entry 
and improving data accuracy. We also have an array of web tools at yrcfreight.
com and tools specific to your business at my.yrcfreight.com. Or if you prefer to 
interact with a person, you can call, email or live chat with us 24/7.

MORE WAYS TO CONNECT MEANS YOUR JOB JUST GOT EASIER.

Engage via yrcfreight.com:

Get going right now with a variety of useful tools at 
YRCFREIGHT.COM. Here you can get rate quotes, 
find shipping forms, make pickup requests, track 
shipments and view and print delivery receipts.

Engage via my.yrcfreight.com:

MY.YRCFREIGHT.COM gives you a personal 
dashboard with all the information and tools you need 
for your shipment, including rate quotes, bills of lading, 
tracking invoicing and status reports, invoice and 
payment history and more.

Engage via web or customer service:

Want to talk voice to voice with a person? Our 
customer service center is open 24/7 to help with 
quotes, or to book or troubleshoot shipments.

Engage via API:

•	 Terminal information

•	 Tracking information

•	 Rate Quotes

•	 Document review

•	 Invoicing

Engage via EDI:

•	 Pickup requests

•	 Invoicing

•	 Transmit BOLs

•	 Tracking

Engage via web or customer service:

•	 Most tools available at yrcfreight.com

•	 Business specific tools at my.yrcfreight.com

•	 24/7 support via email, live chat or phone
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Visit yrcfreight.com for more info or talk to one of our great people at 800-610-6500.


