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HOW SHIPPING IS DONE.

With a small business, everyone is expected to wear a lot of hats. Because of that, keeping 
your shipping processes simple and easy to manage is key. That’s why YRC Freight offers 
more engagement options than ever. We also have an array of web tools at yrcfreight.com or 
login to your my.yrcfreight.com for personalized tools specifi cally for your business. Or if you 
prefer to interact with a person, you can call, email or live chat with us 24/7.
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You can also let YRC Freight help integrate our data into your website, intranet, TMS or other 
software to automate the shipping process, ensure accurate data transfer and reduce billing errors. 
We can establish API and EDI connections to your TMS and you’ll always just be a click away from 
your freight. Because the less you have to think about your shipment, the better.

Visit yrcfreight.com for more info or talk to one of our great people at 800-610-6500.

ENGAGE VIA YRCFREIGHT.COM:

• Track shipments

• Get shipping documents

• Calculate transit times

• Find a terminal

• Get quotes and schedule pickups

• Support via online chat

ENGAGE VIA WEB OR 
CUSTOMER SERVICE:

• Schedule pickups

• Track shipments and get quotes

• Get information about an invoice

• Web support

• Quick answers to any questions or problems

ENGAGE VIA MY.YRCFREIGHT.COM:

• Personalized shipment tracking, documents 
and other info delivered to your inbox

• View shipment history and shipping docs

• Easy rate quotes

• Saves personal data to quickly create BOLs 
and labels

• Review past or open invoice info

• Rate quotes for Volume, Truckload and 
Expedited shipments as well as our Standard, 
Accelerated and Time Critical services

• Integrates your business data with our tools for 
the simplest way to engage

TALK TO US:
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THERE ARE MORE WAYS TO ENGAGE 
WITH YRC FREIGHT THAN EVER. 

MORE WAYS TO CONNECT MEANS YOUR JOB JUST GOT EASIER.


