
HOW SHIPPING IS DONE.

Moving freight back and forth between the United States and Mexico doesn’t have to be diffi cult. 
Cross-border shipping with YRC Freight gives you peace of mind with unparalleled customer 
service, security and complete visibility of your freight at all times. Our professionals deliver the best 
service on both sides of the border and the most timely crossings of any carrier in the business. 
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CONTACT YOUR YRC FREIGHT CUSTOMER SERVICE SPECIALIST
PHONE: U.S. : 1.800.610.6525  |  MEXICO : 001.800.790.3611
EMAIL FOR BILINGUAL SUPPORT: spanish.service@yrcfreight.com
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A SEAMLESS SUPPLY CHAIN AND TOTAL VISIBILITY 
TO THE BORDER AND BEYOND.

DOOR TO DOOR VISIBILITY
Status updates feed directly into my.yrcfreight.com for easy 
tracking door-to-door. And our trucks are equipped with GPS for 
real time tracking in Mexico through our Customer Service Center.

RELIABILITY 
YRC Freight personnel monitor every shipment, every step of the 
way. You benefi t from our 20 year trusted partnership in Mexico 
delivering an on-time record of over 97%.

SECURITY
Your freight is safe and secure while moving across Mexico. We 
have gated, CCTV-monitored facilities. We perform background 
checks and drug tests on employees. We even conduct canine 
inspections upon arrival and dispatch at each terminal. 

NO HASSLES
We have border coordinators in Nuevo Laredo to ensure 
proper paperwork and more timely crossings. We also offer 
drayage and custom brokerage services through trusted and 
experienced partners.


